
Issuing a Mobile Temple Recommend: 
Bishopric or Branch President Quick Guide

STEP 1 

A member requests a new mobile 
recommend or to switch from a 
paper to a mobile recommend.

STEP 2

Note: If the member currently holds a recommend issued from a 
temple recommend book, first issue a printed recommend and then 
switch to a mobile recommend.

Log in to Leader and Clerk Resources (LCR).

Click Temple and select Temple Recommends.

Choose Issue a new temple recommend or  
Switch active recommend format from printed to mobile.

STEP 3

Under Format, select Mobile.

Select the interviewer from the Ward 
Interviewer dropdown menu. 

Click Issue Temple Recommend.

STEP 4

The member will activate 
the recommend on the 
Member Tools app.
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Activating a Mobile Temple Recommend: 
Stake or Mission Presidency Quick Guide
FOR MEMBERS RECEIVING A NEW RECOMMEND

STEP 1 

A member visits with the stake or mission leader to activate their temple recommend.

STEP 2

Log in to Leader and Clerk Resources (LCR). 

Click on Temple and select Temple Recommends.

Look up the member using the search box. Verify that the mobile recommend format has been selected 
by the bishopric member or branch president.

Note: If the printed format has been selected, you will not be able to switch the recommend to mobile. 
You should complete the activation process for a printed recommend and direct the member back to their 
bishopric or branch president to switch the member’s recommend to a mobile format.

STEP 3

Click Activate Temple Recommend.
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